ZZBRN
I The Joint Commission PPV Joint Commission g ' ;\j World Health
International S%# Organization

WHO Collaborating Centre for Patient Safety Solutions Aide Memoire

15U 292V NYA NONDITN NINDI YAl
bDIWAT NITIYAY NYIND
6 7,1 70
2007 sxn

SNSRI YA MINN

7 ,0RT QY .70 103901, 1N ,aWIn3 IN2°ND NN DYV MXIDI NINN MNWRT NMVY
3197 ,N712°1 X°77 vown (1) 101°N1 DY awng 12N NY2 N2 AT MAYTNA NP
,OYTR 2YDHRY MIAY 27X °12 11771 1.5-0% 1173w 952 1927 NIXIRA MR NPNOINN NYIWLY
,02I97 222 NNR MWYINA MPTA2 03 81 (1) 7awh 2917 78091 3.5 minsh Hw mbva
.(3,2) MIRM277 M27vn TIN2 NNARI 219N PrIY 22200 0N 07 2187 NP2 2°°N91N DYITRY
,(4) A0y IR DR MYL 2°9910 2Y990N7 Qv MONN YW PI0Tan 67% TV NI M2
.(5) oMW IR 2°9901 NPAP NYA MWIN NIATT N2°052 MR NPNONT N 46% TN
772007 .(6) 299101 YW 92vn MTIPI2 NI Y13RY 070 XU P90 RO NIDIN P2 TRRDS
59

,SWONY NP2 TV NANDIINT T NVONTTIN , IWONY W2 NPNTHT AT AW NVYY -
2000277 mprInT npwa'By 1000 1 720w ANy PN YonTw mornT 95 Yw (BPMH)

TP YT N/ INI3VT 90000 NP3 IV NI 122 AT 12 ANNYT 9N o2 -
DAVITY DDETT PR TNXT NTD) [OWVNT N [ DNXT LN DYTD INITI MINNT 0N
00w S T

9D PW NTIDNT MDIANT 23 NN 9PN NATY T2 7072 MWTAT NI0NTT ND0NT -

TV DDWNY T UT N0DY , TN IN 1AV DDIWDT TWNI NT D007 )10 A0 UTNI00 -
T

DIV NYIHY DY TAVION KT 101N 122 RN INOWD) Do0wnT b v e -
L9DNn% P DIXDXY To0 AANIINDY N0 NN MIDIING DWW IN3a

7AW ,MONIN P2 IARNTY NI 180T 2" TIRW DV01'R0NA 2RI N2 TWRWY IR e
2w 10 5w 79PN *10 YY NINoN MW vmna 85% SWw AT A W, 190ma X Do
7 DY 1T AUIVORT SW AYALAI DR O°07PR 2°X007 K197 190 2P0 YW 2dmME MRy .(7)
(8) AP Irway 90 mva Hiw Hw (5) n1an MR 2°77 K100 5w 201vonpa Monnwn

MW DML
.0°27 D2ANRA 770170 MOINNA D WnRNwR 172w MTT 992 798D NPION 2w NRYRIn nynua
VAL CNMY IR MIART LRI 2w 79°UD MW MAIAN 2W 12°A0 NWIT NNYXM vhaua
.(9) amwn 71°H% MW DY ;0»2°VPOR

WIDNT IDWT MDY NIBT D N1NIDT NIIYY NY0Y 0VOI'X0Y W TRUONYPR PV VINVIRT N
N°IoN W aYnua? NIRRT 2N A0Y DOVRD ,(MMPRn DRdwI2 0°02) /1woy mpa 219 e
MIINT 1°2 TARNT RIT,MDINT 1°2 TARNTT 7290 12w 000 2110 073 .MI9N P2 RN

11°7 9912 ,0°0Wn Jnn SW MPWo2a 1PTw NAY 900257 12311 N7 1727 DOWn? Mawaw
TARNT DWW PRaNT AT N YW M2 12y XL, (poly-pharmacy) nonn-112"1 Hw 0°113°02
,JAT 01 DY 99307 22pnw MDINT DW ARNTT DR WINn PPWH YRt annn mon 12
DR QWA 22D S MANYA NAXII IWRD IR NINWI? 9107 1230w IRA

LMD MIYD



:MIR27T NPAVIVORT DR 17PW° N2 NIRIAT P3N NNATT NPT 7o
525 ¥R TN MOARY PEPUITIVD 1N2VW M2V 1277 OXIDIT 21907 MIOMY v L1
990177 DR 0Y/22pRw 27/250A% MDINT NRWY DR 17027 ,2°9930177 22 YW DRI MoNT
(P17 DDA NP2, ,A02Ya ,772R) 1avn NPl 902
121907 QOROW YTRAW YXIN
LND MDY ORIV STVPRIVIN NID D 00N D00 9 TH-MD)10 DI M9IN -
JINIT? D000
DN 99007 DY NOND W IWON 1277 TWND NN DT TN 000 1IN ,MTN 00 -
DWW T NN 99192 D3 1IN DD 100 TV 213291 N°0°027 MDIINT hodw)
D900 DX N 25722 DY/ NN 2997 w2, 002297 TWND 90w w moina vy ipy - -
MDY D007 MIDIINT DT DY YT 9I0NI DY/ MUNT
ODOW L0712 02291 N2 NPT PRIDIT 10707 MTOM WOV I 2
DUNIT DODUTY T3 ,(1°202 Pwnb) IXD U221 V137 DRI 38N NIINT MDIINT Do -
922 98 YT 1991 mprnt nunnT
A2 N ,INDID2 21900 N2 MDD D101 TWNI NNIDON WO N°0°027 MD1INT N -
JIDWN ST T MW N, TIONTT ANIDIY
MDIINT P25 90007 D MDIANT NPT A ANNWIT ,I0I3) NN 1A ADNNT Y¥IAN -
L1027 0280 1227 99007 DW MIDYINT P2 MBNNT ON D120 mMDpwT M 07, MY
Myw 24 702 Dwp%) NI 01 M0D TN (NPONIXIDID NPXPRIVINI 102 DY
W IWNI I3 1220 MYV MDA Dw 7PN AN ISR 08 MAI0D T3P T
(D937 TN TV IN/ 03 D79 NN HNXIDID
DVIINT MDIINT 93 N 9w 73, MWTT NINT 22200 WD T AT PITVY TN Y3 -
NIV D0 7O N32T TR MD1IN 9915, DovwnT dw
23 N N9210) ,NI2TIVY DDA DW MIDINNT N MITIT TYWIY MDY TN YD -
70190 D100 T2 M T mDIIn 9010 MW SN D000 N8 DownTw niorng
DIDWT /PD0Y TDWUT AN N0DY W . WTMY NWY 1O 0% 2057, 037 1232 ATV DT
PN DN 32 290NN OONITN 1DIND L IITWIT MINTINTY P9I XY DDIn?) DY/NIT
nnps pwnad
7002 2225w 037 ,0%0°KNT 2PN P90 NN I 207200 1073 IDIND NPT -
NWNTT PO DN 91995 200100 7N NDMwy NrNYIAN YW 722303 .m0 173 TONNTT
370 OV IV NN DINWINT W DPNWT 00N D900 D17 DTN DN 2°ND17
NPT DT 192002 NIDNT TONT
D703 ,001907 NHRNT T°oIn YW 20w 93 DOwa 1T T Dw Ny anm swaabT yrna -
IWONT
NPVIXPAT NPIMNONWIRY TOXLINIRD 00712797 N1PIDNY NMIDINT NARNDT 002 7w 1001 .3
Raibiia kit Raliplalolab Bl

TTRYTR LaR

A5W DM MIDINT DR VITD 121,120 RS 9910 07700 0910/0°070 ok v .1

MARNIT T7°270 HY 2P 970 MAwmING NPRIDT MWD NA1I00 797102 WY peh v .2
Baabimish]

(NYRIT PN
YN PN NANOMNT DML NYWA 37 DY 2ANTA NP RPY ,0°20 0PNRNWT 2P
.(12 - 10) mo17n 12 7RNT2 11PN 5w DX

s
2RI9IT 7197057 MT0M PW 2°M00 732

ANIDWR DR HDIWNT W MANYRD NIATIT

NP0 NPVPOR 1PV 27D ANMDWH 2121 290N 91937 20 MNP IARNTT TYAN -
.73% ©°9377 DR OnY 1AM ANNWa? 070N 17T

72127 201277, PR YR MW 0 INY 1ART DIDNN2 MY YRt 0272 29000 10T -
.aPnIon Sy



.0°7907 "12°7 WOWI 17 MWW MDINNT 937 YT NP7 M 72057 777V 180 901000
n°2% ooy OnWw QvD 932 NV MR XO291 N°PWA 27 M0N0 9O DR 2w 20901007 1WOR
.RXD17 DR P27 W 2

5519 ,7MR PIANDY MIDNG 92 YW DRt WA AW 297VI0Y annown Y13 ,0°90100 17T
NPIIOR MAMAN ,2°10°1 SW 7PNW0°T 73NN *O0IM 21N 950N ,ATH MM aWIn Mo1N
Qv Tn° WIn IR 117221 1997 NNdwaT DR 1DTY0 W .NMET 2NDa SRND MYDIN IR MonG
Y9190 W D2 T0/anown/omunn

TP 27 WY LW 2D T TI912 DR 93 177 ,1M19170 112°0 1272 290100 DX 1097
.0°%501 712°7 57 DY MWW NIDNN 127 2707 900N

P70 O3 KPR NI9INT P03 P K? ,IAR NAPIN N°22 Wanwn? annown %121 20790 177w
.M91Nn Yy VTR

W MW ON°22 NRRY 2°9910A7 W10 TP 19°n0 MDY HW MIWORT DY 1awn
.M

:DYIRIZIVID 20N

.DDIW MND9Y NNIXT NWIIR NPT MINCEY AT ¥RpWwi» MaNnn

.2°D0N 1R DONNXT WKW 70°5M NN HW 22007 N7 WINR

T2V 001N S0IDT HW WIAM 21X0Y 2P 0YT°PON NDONT 9732 175V A1RW Ivhun
.0¥1X°2% DO1PWD Wapl XYW 1Y 075N DRI

10 237 M2WaT AW SIAR 9910 O AWOAD 922 MON MARNIY 1T MEPaY Mannn
.(10) Mmnwa nva mp7 10 -1,009°95 919°0 n7men 12yna MpT7 45 — 30,3920 nya mpT
DTPI NPAR 0RO D210 VIR SWIR TR YNIOW 17V

MNTINT TR 7970 VIO TV

.MM YW M2 K

MIAT IR NMAWMAR NPRIDT MWD MPTHT 2172

2V M9 DY MDD DWW MIdAT DY 1mn SwIhw T8 20w NPT

31777 IR NOVIN-MBY MmN 2Pvw L7093 DI1X 02101 O3 1D L7977 2Y DA1pnaw P 0T PR
2997 XN DR Yonua 21 ,avpwn oy

NI NP2 NINIING 291198

5ownn ay Awead 932 NN 1A HRNAY 1T NDOIN
STXIVIDA NPPTA APRY DOWAIN TN NYAPR IRYIND ,MONTNT 221101 RS DWW 10



0 oN;

10.

7.
12.

D12702 20M2pR NP2 MSIIN JNR2 PP ANYanh RnT

NPT NN L,TIN LTORWINNIN
i S — — - bR
DPINN TP =}=R} ] ABYA by YT nppdTR
ISR TIPS -
00 DN - noeNT
TR AT TIM - ;
02T NN M
719932 ¥R TR DIPRa
NPIYRD N T 97D ATAR MRt A MW e N
TPEPRIVIN W NIV MIPY ,MNPIED MR
‘ SMATAM TAT NINA0R TIND NMPYRIXIID
/ 92 TYvan myw 24 703 -
MR NunR TTANNT — MDA Y PRI M MAXP AT MR -
TIOR3 OMYERR MY FROTIIB R I3 N8 Mbya
nIPnR N NN P2 MRRAT-N 1w
.PBO IR YID7B % MW M7 P2 2vavn beun
Hown® K27 POOR MOWIT R 1o
TN Yy TR
W910-INK 737 N2 XN YK T MAIT
PR

Preventing medication errars. Washington, DC, Institute of Medicine, 2006.

Baker GR, Norton PG. The Canadian Adverse Events Study: the incidence of adverse events among hospitalized patients in Canada. Canadian
Medlical Association Journal, 2004, 170(11)-1678-1686.

A safer place for patients: learning to improve patient safety. London, National Audiit Office, 2005 (htp-/Ywww:nao.org uk/pn/05-06/0506456.
htm, accessed 11 June 2006).

Sullivan C et al. Medication reconciliation in the acute care setting: opportunity and challenge for nursing. Journal of Nursing Care Quality, 2005,
20(2):95-98.

Reconcile mediications at all transition points. [HI Fatient Safety Medication Systems Changes. Cambridge, MA, Institute for Healthcare
Improvement (hitp://www.ihi.org/IHI/Topics/FatientSafety/MedicationSystems/Changes/Reconcile+Medications+at+All+ Transition+Foints.htm,
accessed 17 fune 2006).

The case for mediication reconciliation. Nursing Management, 2005, 36(9):22.

Massachusetts Coalition for the Prevention of Medical Errors (www.macoalition.org/initiatives.shtml, accessed 11 June 2006).

Safer Healthcare Now! (http://www_saferhealthcarenow. ca/Default aspx?folderld=82&contentld=124, accessed 11 June 2006).

Rogers G et al. Reconciling mediications at admission: safer practice recommendations and implementation strategies. Joint Commission fournal
on Quality and Safety, 2006. 32(1):37-50.

Rozich |D et al. Standardization as a mechanism to improve safety in health care. joint Commission Journal on Quality and Safety, 2004
30(1):5-14.

Gebhart F. Setting up a medication reconciliation system. Drug Topics, 2005, 149(2} (Health-System Edition supplement):1-2.

Pronovost P et al. Medication reconciliation: a practical tool to reduce the risk of medication emors. Joumal of Critical Care, 2003,
18(4):201-205.

RMIMR Q9RI0D MAR



1. Building a case for medication reconciliation. ISMP Medication Safety Alert, 10 (8), 21 April 2005. Link: http://www.ismp.org/Newsletters/acu-
tecare/articles/20050421 asp.

2. CCHSA Patient/Client Safety Goals & Required Organizational Practices. frequentfy Asked Questions. Qttawa, ON, Canadian Council an Health
Services Accreditation, 6 June 2005. Link: http://www.cchsa.ca/pdf/patientsafety FAQIune(6 2003 paf.

3. CCHSA Fatient Safety Goals and Required Oiganizational Practices. Ottawa, ON, Canadian Council on Health Services Accreditation, December
2004 Link: http://www.cchsa ca/pdf/PSCommunique2 paf.

4. Comish PL et al. Unintended mediication discrepancies at the time of hospital admission. Archives of Intemal Medicine, 2005,165:424-429.

e Forster Al et al. Adverse events among medical patients after discharge from hospital. Canadian Medical Association journal, 2004,
170(3):345-349.

6.  Ketchum K, Grass CA, Pacwojski A. Medication reconciliation. AJN 2005, 105(11):78-85.

7. Medication errors invalving reconciliation failures. USP Patient Safety CAPSLink, October 2005. Link: http://'www.magnetmail net/actions/email_
web_version.cfmrecipient_id=17651743&message_id=130435&user_ic=US5F.

8. Medication reconciliation—in the hospital and beyond. ISMP Canada Safety Bulletin, 9 june 2006, 6{3). Link: http-//www.ismp-canada.org/
download/ISMPCSB2006-03MedRec pdf.

9. 2006 National Patient Safety Goals. Qakbrook Terrace, IL: Joint Commission Link: http://www.jointcommission. org/FatientSafety/NationalPatien
tSafetyGoals/06_npsg_cah.htm.

10.  National Quality Forum {NQF) Safe Fractices for Better Health Care: http:/fwww.qualityforum.org/projects/completed/safe_practices/

11, Nickerson A et al. Drug-therapy problems, inconsistencies and omissions identified during a medlication reconciliation and seamless care service.
Healthcare Quarterly, 2005, 8:65-72.

12, Nickerson A et al. Inconsistencies and omissions identified during a medication reconciliation and seamless care service. Healthcare Quarterly,
20035, 8 (Special Edition): 65-72.

13. OngS$ et al. Drug-related problems on hospital admission: relationship to medication information transfer. Annals of Pharmacotherapy, 40(3):
408413

14. Safer Heafthcare Now! Medication Reconciliaion Cetting Stated Kit.  Link:  htp://www.saferhealthcarenow.ca/Default.
aspx?folderid=82&contentid=124.

15, Seamless Care Task Force of the Canadian Pharmacists Association and the Canadian Society of Hospital Pharmacists. Statement on Seamless
Care. Ottawa (ON): Canadian Society of Hospital Pharmacists, 2004.

T6. TamVCetal. frequency, type and clinical importance of mediication history errors at admission to hospital: a systematic review. Canadlian Medical
Association Journal, 2005,173:510-515.

7. Using medication reconciliation to prevent evrors. Sentinel Event Alert, lssue 35, 23 january 2006. Joint Commission. Link: htip://www:jointcom-
mission.org/SentinelEvents/SentinelfventAlert/sea_35_htm.

18.  \ViraT, Colquhoun M, Etchells EE. Reconcilable differences: correcting medication errors at hospital admission and discharge, Quality & Safety in
Health Care, 2006, 000:1-6.

© World Health Organization 2007

All rights reserved. Publications of the World Health Organization can be obtained from WHO Press, World Health Organization, 20 Avenue Appia, 1211
Geneva 27, Switzerland (tel.- +41 22 791 3264; faxc +41 22 791 4857; e-mail: bookorders@who.int ). Requests for permission to reproduce or translate WHO
publications — whether for sale or for noncommercial distribution — should be addressed to WHO Press, at the above address (fax: +41 22 791 4806; e-mail:
permissions@whao.int ).

The designations employed and the presentation of the material in this publication do not imply the expression of any opinion whatsoever on the part of the
World Health Organization concerning the legal status of any country, territory, city or area or of its authorities, or conceming the delimitation of its frontiers
or boundaries. Dotied lines on maps represent approximate border lines for which there may not yet be full agreement.

The mentionof specific companies or of certain manufacturers’ products does not imply that they are endorsed orrecommendedby the\World Health Organization
in preference to others of a similar nature that are not mentioned. Emors and omissions excepted, the names of proprietary products are distinguished by initial
capital letters.

All reasonable precautions have been taken by the World Health Organization to verify the information contained in this publication. However, the published
material is being distributed without warranty of any kind, either expressed or implied. The responsibility for the interpretation and use of the material lies with
the reader. In no event shall the World Health Organization be liable for damages arising from its use.

This publication contains the collective views of the WHO Collaborating Centre for Patient Safety Solutions and its Imtemational Steering Committee and does
not necessarily represent the decisions or the stated policy of the World Health Organization.



